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STATE OF ARIZONA 
DIVISION OF EMERGENCY MANAGEMENT 

PUBLIC ASSISTANCE PROGRAM 
 

STANDARD OPERATING PROCEDURES 
 

ACRONYMS 
 

ADA  Americans with Disabilities Act 
ADEM  Arizona Division of Emergency Management 
CBRA  Coastal Barrier Resources Act 
CBRS  Coastal Barrier Resources System 
CEF  Cost Estimating Format 
CFR  Code of Federal Regulations 
CMF  Case Management File 
DRM  Disaster Recovery Manager 
EMAC  Emergency Management Assistance Compact 
ER  Emergency Relief Program 
ERFO  Emergency Relief for Federally Owned Roads 
ESA  Endangered Species Act 
FEMA  Federal Emergency Management Agency 
FIR  Final Inspection Report 
FHWA Federal Highway Administration 
GAR  Governor’s Authorized Representative 
HMGP Hazard Mitigation Grant Program 
HUD  Department of Housing and Urban Development 
INF  Immediate Needs Funding 
NEPA  National Environmental Policy Act 
NFIP  National Flood Insurance Program 
NHPA  National Historic Preservation Act 
NOI  Notice of Interest 
NRCS  National Resource Conservation Service 
OMB  Office of Management and Budget 
PA  Public Assistance 
PAC  Public Assistance Coordinator 
PAO  Public Assistance Officer 
PCA  Project Cost Account 
PDA`  Preliminary Damage Assessment 
PNP  Private Nonprofit 
PW  Project Worksheet 
RPA  Request for Public Assistance  
SBA  Small Business Administration 
SFHA  Special Flood Hazard Area 
SHPO  State Historic Preservation Officer 
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SMSD  State Management of Small Disasters 
TAC  Technical Assistance Contractor 
THPO  Tribal Historic Preservation Officer 
USACE U.S. Army Corps of Engineers 
USGS  U.S. Geological Survey 
USFWS U.S. Fish and Wildlife Service  
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